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Greetings! 
 
As President, I’d like to personally welcome each of you to the 2020 NCRC NAHRO Virtual Conference!  We are excited to partner 
with IL NAHRO to host NCRC’s first ever virtual conference. 
  
This year we are excited to offer relevant sessions covering topics such as COVID-19 and the social injustices and inequities facing 
our industry today.  We would like to thank the many industry leaders who have volunteered their time to present on these important 
subjects.  We’d also like to thank our sponsors and exhibitors for all of their support.   
 
During this time, it is important that we continue to engage, learn, and inspire.  As housing professionals, we have demonstrated how 
essential the service we offer is in our communities.  Although we are living in a challenging moment, we are navigating through it 
and showing that we are Bigger than the Moment. 
 
So colleagues, I want to extend my appreciation for your Leadership.  I hope this conference reassures and gives the tools you need 
to continue the leadership you provide on a daily basis. 
 
Lastly, be safe and please keep in mind we are all InthisTogether!  
 
 
 
 
George Guy, President 
NCRC NAHRO President 

We can meet this moment!!  A time of unprecedented challenge!! 
“Hope is important because it can make the present moment less difficult to bear. 

If we believe that tomorrow will be better, we can bear any hardship today!” 
 
Welcome to the North Central Regions Virtual Conference 2020!!  IL-NAHRO is very pleased to be a part of this historical virtual 
space in time and are excited to serve as your conference host for our 2020 NCRC NAHRO Conference!!  We are so glad you are 
here!!   
 
As we come together as a region and as a group of committed affordable housing developers and professionals, it is not lost upon 
any of us the climate of our nation’s times.  Our conference theme challenges us to: ADAPT to the issues facing us today; ANSWER 
the call to fight injustice; and ADVOCATE for equality and basic human rights. 
 
Would you not agree that our country is at a variation of crossroads?  We are in the midst of social unrest...political unrest...and these 
are certainly unprecedented times.  We are living in a space and time in our history where the national issue of racism and other 
social injustices is deeply dividing our nation.  Unfortunately, that divide is sometimes along racial and economic lines; unfortunately, 
that divide is sometimes along political lines.  We are facing extremely sensitive and difficult days with deep-seeded issues none of 
us can ignore.  Suffice it to say none of us can simply dismiss the mistreatment of others or witness horrible acts against others 
without feeling, emotion, reaction and a burning on the inside to “do something”!  
   
Each of the workshops have been specifically designed for this conference based on the current climate.  While we want to equip 
each conference attendee with useful information for improving your agencies operations, it’s bigger than that!!  We want to challenge 
and ignite a fire in each of us that catapults us to action. Challenge and ignite a fire to the point that we are not comfortable standing 
on the sidelines in silence...we become so disturbed by the issues, injustices, inequalities and diminishment of access to basic 
human rights that we “do something”!! 
 
We cannot do it without partnerships...your partnership and NCRC & ILNAHRO is counting on each of you to join forces with other 
affordable housing providers as we raise our voice!  No one should fool themselves into thinking that we can do this alone nor that 
change will be easy.  But if change is to happen...it must start with each of us!! Let’s look to a brighter future!! 
 
I do want to extend a ‘special thanks’ to the conference planning committee for all of your hard work to make our virtual experience 
enriching.  On behalf of the ILNAHRO Board, thank you conference committee for your dedication, hard work, and collaboration in 
planning and pulling everything together.  Your tireless efforts are greatly appreciated.  Again, thank you for your investment by 
attending this virtual conference – we cannot do this alone!!   
 
Sincerely,  
 
 
 
 

Jackie L. Newman 
IL NAHRO President 

WELCOME TO THE 2020 NCRC NAHRO VIRTUAL CONFERENCE  
“HOUSING HEROES” 



 

 

 

During the conference, make sure to post updates on Facebook, 
Twitter & Instagram:  

 

#NCRCHOUSINGHEROES 



 

  

ABOUT NAHRO 
 

NAHRO has been a leader in advocating the funding of HUD low- and 
moderate-income programs, the production of low-income housing, in shaping 
housing modernization and assistance programs, and the continuing and 

strengthening of Community Development Block Grants (CDBG) and HOME programs. 
 
NAHRO has also championed deregulation of programs and the design of programs which provide 
the maximum flexibility at the local level. The organization played a major role in the debate and 
consideration of program reforms during the 1995 Congressional session. 
 
The Association has worked steadily to promote tax policies that serve as tools for redevelopment 
and housing finance; and it has worked to create and provide the initial funding for the Housing 
Development and Law Institute (HDLI), a subscription-based organization that provides legal 
assistance to housing and community development agencies. 
 
Today NAHRO continues to make its position known at HUD and in the halls of Congress. With 
policies based on research and analysis, NAHRO is working through these efforts to enhance the 
quality of life for the beneficiaries of our programs and to create strong, dynamic communities 
throughout the United States. 
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Thank you to the 2020 NCRC NAHRO Conference Planning Committee 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

George Guy 
NCRC NAHRO President 

A special thank you to all of our guest speakers! 

Jackie Newman 
IL NAHRO President 

Keon Jackson 
VP Member Services 

Alan Zais 
NCRC NAHRO Vice President 

Joseph P. Galvan, HUD Midwest Regional Administrator 
Joseph P. Galvan was appointed by President Donald J. Trump to serve as the U.S. Department 
of Housing and Urban Development (HUD) Midwest Regional Administrator in the Chicago Re-
gional Office in December 2017. Mr. Galvan returns to this role as he was appointed by President 
George W. Bush to serve in this capacity from 2001 to January 2009.  He is responsible for the 
oversight and delivery of HUD programs across Illinois, Indiana, Michigan, Minnesota, Ohio and 
Wisconsin.  He just completed a second term as the Chair of the Chicago Federal Executive 
Board and is the current Chair of the Midwest Interagency Council on Homelessness.  He serves 
as HUD's liaison to elected officials, congressional delegations, associations and stakeholders.  
Prior to joining HUD, he worked as a Principal with Galvan & Associates advising housing authori-
ties on program performance, compliance and executive management issues. Previously, he was 
the President and owner of his consulting firm with offices in Chicago and Washington, DC.  
Mr. Galvan received his bachelor's degree in economics from the University of Illinois in Chicago. 
He studied urban planning at the University of Illinois at Chicago Graduate School of Urban Plan-
ning and Policy and he undertook graduate studies in philosophy at Loyola University in Chicago. 

Andrea Juracek, Executive Director of Housing Choice Partners 
Andrea Juracek has advocated for fair, equitable, and affordable housing solutions to racial and 
economic segregation in the Chicago region for over a decade. As Executive Director of Hous-
ing Choice Partners, Andrea provides strategic leadership of the organization's housing mobility, 
rental support, and policy advocacy programs. Prior to HCP, Andrea served as Deputy Director 
of HOPE Fair Housing Center in Wheaton, IL, where she advised on fair housing investigations 
and complaint filings, and assisted with program and organizational management. Andrea has 
also managed fair housing enforcement, education, and consulting programs at multiple area 
nonprofit organizations. She has provided fair housing-related training and mobility consulting to 
a wide variety of housing industry and government agency officials. Andrea is trained in conflict 
resolution and thoroughly versed in fair housing law. She is currently Vice President of the Chi-
cago Area Fair Housing Alliance Board of Directors. Andrea received her BA in Women’s Stud-
ies from DePaul University and her MA in Contemporary History from University of Bristol, UK.  
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Guest Speakers not pictured above: 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Thank you to our  
2020 NCRC NAHRO Conference Sponsors! 



 

 


